	
Junior Club

After having their 2nd vaccination with us, puppies and kittens are invited to attend our “Junior Club”.  

These appointments with our dedicated and caring Veterinary Nurses are offered FREE OF CHARGE at four key stages during your pets’ development:

Junior Club 1st
A 30 minute consultation, usually 4 weeks after the 2nd vaccination, at approximately 16 weeks old.  The nurse will discuss diet, exercise, dental health, flea & worming treatment and your pet’s weight will be recorded.

Junior Club 2nd 
A 30 minute consultation, usually 4 weeks after the 1st Junior Club, at approximately 20 weeks old.  The nurse will discuss your pet’s progress, flea & worming plan and again record your pet’s weight.

Junior Club 3rd 
A 30 minute consultation, usually 4 weeks after the 2nd Junior Club at approximately 24 weeks old.  The nurse will review your pet’s progress and flea & worming treatment, record your pet’s weight and discuss the benefits of neutering with you.

Junior Club 4th 
A 30  minute consultation, usually at 9 months old.         The nurse will discuss an appropriate long term flea & worming regime, record your pet’s weight and answer questions to help set you on the right path to a long and happy life together.  You will also be issued with a 20% off voucher to use within one month of this appointment on one item within our extensive Waiting Room Retail selection (excluding any discounted items).









	
	
Free Mid Vaccine Health Check 

We are pleased to offer a Mid Vaccine Health Check appointment with one of our dedicated and caring Veterinary Nurses FREE OF CHARGE for cats, dogs and rabbits vaccinated with us and for those who are members of our ‘Scotts For Life’ Pet Health Plan.

During the appointment, the Nurse will conduct a general health examination including teeth, skin and coat and will also discuss exercise, diet and preventative healthcare.  This appointment takes place approximately 6 months after the annual booster vaccination.

Patients over the age of 8 will also be offered a free urine test.  The Nurse will try to obtain a sample whilst in the appointment or will send you home with a sample pot* and instructions on how to collect the sample yourself.  This simple test can help identify diabetes, kidney disease and urinary infections.

Feline patients over the age of 8 will also be offered a free blood pressure check.  This is a simple, non-invasive test.  High blood pressure in cats can often be an indication of an underlying disease such as chronic kidney disease or over-active thyroid gland.  If left untreated, high blood pressure can result in blindness and cause associated heart disease.

Nurse appointments are available from Monday to Friday at our Bedford RCVS Accredited Small Animal Hospital and at selected times at our branches in Sharnbrook and Wixams.  

Please note that if you feel your pet is at all unwell you will need to book an appointment with a Veterinary Surgeon for which our normal consultation fee will apply.

* Additional charges may apply


	
	
Insurance Claim Form Submission Fees

The Scott Veterinary Clinic strongly supports the principle of insuring your pet against unexpected illness or accidents.  Please ask for details about insurance from any member of staff.  Please be aware that it is your responsibility to settle our account and then reclaim fees from your insurance company.  It is sometimes possible for us to accept direct claims from selected insurance companies under the specific terms of our Standard Procedure for direct claims, available on request.

Scott Veterinary Clinic charges a fee of £10 per claim for processing your insurance claim.

If you submit more than three claims in the year this will be capped (for the first 3 claims) in that year, so that a maximum amount of £30 will be payable for our administration fees.  Fees may still apply for any request for us to provide invoices, statements and veterinary authorisation to support a claim that you submit yourself, if applicable.  Please enquire at the time of submission. 

Travelling With Your Pet?

If you are planning to take your pet dog, cat or ferret abroad, please note that travel regulations have changed post Brexit.  What you need to do will depend on what country you’re going to.  There are different rules for travelling with your pet to an EU country or Northern Ireland and for taking your pet to a non-EU country.
The main change for pet travel out of Great Britain is that pet passports issued in GB (England, Wales and Scotland) and are no longer valid for travel to an EU country or Northern Ireland.  An Animal Health Certificate is now required for each trip to the EU, unless your animal already has a valid pet passport, issued in an EU country or Northern Ireland. 

Please refer to:
https://www.gov.uk/taking-your-pet-abroad

Please ask a member of the team for further details and costs.

	
Nurse Appointments

We have an excellent team of dedicated and caring Veterinary Nurses who can provide support and advice to our clients on a range of subjects including:

· 6 Month Health Checks
· Nutrition and Weight Clinics
· Diabetes Clinics
· Osteoarthritis and Allergy Clinics
· Behaviour Consultations
· Tablet Administration
· Junior Club
· Blood Pressure Monitoring
· Dental Checks
· Tick Removal
· Microchipping
· Post Op Checks
· Stitch Removal
· Claw Clipping 

Rehabilitation Services

Hydrotherapy is a form of exercise carried out in warm water, giving increased circulation to muscles, increased joint flexibility and reduced joint pain.  It has been available at our Bedford hospital since October 2010 and is proving to be beneficial for a range of conditions in the canine patient. 

Physiotherapy uses physical modalities such as massage, laser, thermotherapy, joint mobilisations, pulsed electromagnetic field therapy and remedial exercise, tailored to the individual patient.

All pets must be referred by your Vet before commencing rehabilitation treatment.

Terms and Conditions of Business

These are displayed in our Waiting Areas and can also be found on our website, www.scottveterinaryclinic.co.uk
	
	
“Out of Hours” Emergency Care

Please, where possible, have a pen and paper at hand to write down any relevant contact numbers or advice you may be given when you call. 

[image: ]In the case of a genuine emergency please call:
01234 261622 
where your call will be handled by 
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Description automatically generated][image: ]the appropriate emergency teamDuring the following hours, the Vets Now team will handle your call:

Fri 1900 – Sat 0830 : Vets Now
Sat 1730 – Sun 0830 : Vets Now
Sun 1730 – Mon 0800 : Vets Now

The Vets Now clinic is located at:
 
125 Barton Road, Barton-le-Clay, Bedfordshire, MK45 4LP
From 0800 on Monday to 1900 on 
Friday (day & night) and during 
the daytime (only) on Saturday & 
Sunday, emergency calls are 
handled by our own team at:
 
405 Goldington Road, Bedford, MK41 0DS


For further information, 
please scan the QR code.

Please note, all fees are payable
at the time of consultation.Committed to providing professional
and compassionate care since 1955.
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Our team are committed to providing professional and compassionate hospital care for your pets       24 hours a day, 7 days a week, 365 days a year.

Our main Bedford RCVS Accredited Small Animal Veterinary Hospital:

	405 Goldington Road, Bedford, MK41 0DS
Tel: 01234 261622



Our Branch practices for routine veterinary consultations, vaccinations, repeat prescriptions, preventative healthcare products, etc, are as follows:

	44 High Street
Sharnbrook, MK44 1PF
Tel: 01234 782204
	Bedford Road
Wixams, MK43 3HU
Tel: 01234 742423



“Scotts For Life” Pet Health Plan

Our Pet Health Plan for Cats, Dogs & Rabbits helps you reduce and spread the cost of routine and preventative health care for your pet and includes:




	Annual Core
Vaccinations
	Worming, Flea &
Tick Treatment
	Microchipping …
And Much More!
 


Speak to a member of our team for further information or         simply scan the QR code!
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