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A Warm Welcome To Our Practice!




Thank you for choosing the Scott Veterinary Clinic!


The Scott Veterinary Clinic team are committed to providing professional and compassionate hospital care for your pets 24 hours a day, 7 days a week, 365 days a year.  


	Bedford (RCVS Accredited Small Animal Veterinary Hospital)
405 Goldington Road, Bedford, MK41 0DS
Tel: 01234 261622



Facilities at our main hospital site in Bedford include:

· Free car parking spaces on site
· CHA approved Treadmill Hydrotherapy Suite
· Large, welcoming, air conditioned waiting room
· A separate cat waiting area
· Pet shop offering a wide variety of quality products for many different species
· Air conditioning throughout
· 2 operating theatres and a diagnostic suite, fully equipped to assist the staff in offering your pet the best possible diagnostic, surgical and medical care
· Modern and specialist monitoring equipment and techniques are employed by experienced staff
· Modern dental equipment and trained staff offer a full range of dental care
· 3 separate kennelling wards for cats, dogs and small mammals
· Separate Exotics ward includes specialised accommodation for a variety of species
· Separate isolation ward for infectious cases

	Sharnbrook Branch
44 High Street, Sharnbrook, MK44 1PF
Tel: 01234 782204
	Wixams Branch
Bedford Road, Wixams, MK43 3HU
Tel: 01234 742423



Our Branch practices at Sharnbrook & Wixams offer the following services:

· Routine veterinary consultations, by appointment only
· Vaccinations, blood sampling and microchipping
· Repeat prescription examinations/collections
· Professional advice
· Preventative healthcare products – flea and worm treatment
· Pet shop – food, collars/leads, accessories and toys



	The Scott Veterinary Clinic team are committed to providing professional and compassionate hospital care for your pets 24 hours a day, 7 days a week, 
365 days a year.

Please, where possible, have a pen and paper at hand to write down any relevant contact numbers or advice you may be given when you call. 


	
[image: Speaker phone with solid fill]In the case of a genuine emergency please call:
01234 261622 
where your call will be handled by the
appropriate emergency care team
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From 0800 on Monday to 1900 on Friday (day and night) 
and during the daytime (only) on Saturday & Sunday, 
emergency calls are handled by our own team at:

405 Goldington Road, Bedford, MK41 0DS


	
During the following hours, the Vets Now team will handle your call:
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· Fri 1900 – Sat 0830 : Vets Now, Barton-le-Clay
· Sat 1730 – Sun 0830 :  Vets Now, Barton-le-Clay
· Sun 1730 – Mon 0800 : Vets Now, Barton-le-Clay

The Vets Now clinic is located at:

125 Barton Road, Barton-le-Clay, Bedfordshire, MK45 4LP

Directions:  https://www.google.com/maps/place/Boness+Vets/@51.9718372,-0.4278007,17z/data=!3m1!4b1!4m5!3m4!1s0x48764a5398b608bf:0xb98eedbd4fd49e6!8m2!3d51.9718372!4d-0.4278007





 

Our team provides 24 hour hospital care on site at our Goldington Road Veterinary Hospital.  If you need to call us for emergency care Monday to Friday, our own team of dedicated Vets and Nurses will triage your call, provide advice and treat/investigate/hospitalise patients here, according to their needs.  If your pet is admitted to our hospital, their care will remain with us for the duration of their stay.

On Friday, Saturday and Sunday evenings only, new emergency calls are triaged by Vets Now in 
Barton-le-Clay, where calls will be diverted directly to the Vets Now emergency care team.  If treatment/ hospital care is required, this will be provided by the Vets Now team in Barton-le-Clay.
[bookmark: _Hlk112148851]
You will be informed of the consultation charge when you call.  It is best professional practice (as recommended by the Royal College of Veterinary Surgeons) to ensure that all pet owners are made aware of the full cost of all the treatment options for their pets, so that an informed decision can be made regarding which option is best for them and their pet. 

Scott Veterinary Clinic’s out of hours emergency consultation fee is £327.95 - £410.50* 

Any treatment, investigation or medicine prescribed will be charged in addition to the out of hours emergency consultation fee.  An Estimate will be provided upon request.  
Full payment is required at the time of the consultation.

Last updated April 2026 (*fees are subject to change – please enquire at the time)

Emergencies ONLY
Friday/Saturday/Sunday evenings
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Vets Now has been providing dedicated out-of-hours emergency pet care across the UK for more than 
15 years and now responds to almost half-a-million pet emergencies every year.  We believe our partnership offers an excellent standard of care for your pets.  You can find out more about their 
service here:  https://www.vets-now.com/find-an-emergency-vet/barton-le-clay/ 
 
At Scott Veterinary Clinic, we know your pets are part of your family and our priority is, and always will be, to ensure they have access to the very best care, no matter what the time of day or night.  That’s why we’re proud to partner with Vets Now.  If you have an emergency on a Friday/Saturday/Sunday evening, please contact our partners, Vets Now on 01234 261622, which will automatically divert to them. 
 
Vets Now is the pet equivalent of an accident and emergency service, dedicated to providing pets with access to a vet out of hours.  It’s all they do.  Based at Boness Vets in Barton-le-Clay, their Vets and Vet Nurses are specially trained to deal with pet emergencies.  Because they don’t work during the day, they’ll be up and ready to see your pet at the time you need them.  So, if you’re worried about your pet, don’t hesitate to give them a call, and they’ll advise what you should do next. 




	
“Scotts For Life” Pet Health Plan





The best way to protect your pet cat, dog or rabbit against preventable diseases is to become a member of our Scotts For Life health plan.  Membership of our plan – which is administered by Vetsure – includes loyalty discounts and is a great way to spread the cost of these treatments through our monthly subscription.  Choosing a comprehensive pet insurance policy alongside membership to our Scotts For Life health plan, will help give you peace of mind that ‘prevention and cure’ are budgeted for monthly.
 

[image: A purple syringe on a black background

Description automatically generated with medium confidence]



[image: A picture containing graphics

Description automatically generated][image: A purple flower with a black background

Description automatically generated with medium confidence]
What’s Included?
Annual Vaccinations *
Flea, Tick & Worming (Cats & Dogs)
Seasonal Flystrike Treatment (Rabbits)
Microchipping 
(or £10 off diet food if already microchipped)

Six Month Health Check
Nail Clipping
5% Off Vetsure Pet Insurance
(for eligible Cats & Dogs)
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Terms and Conditions apply – please speak to one of our team for more details.

* The cost of the first part of your two-part primary vaccination course is not covered.  The second part is covered.




	
“Scotts For Life” Pet Health Plan




[image: ]Vetsure Direct Home Delivery Service

Scott Veterinary Clinic now offer regular home delivery of the preventative flea and worm treatments that are offered in your plan!  
Speak to the Practice Team or Vetsure when you sign up, for more details* 







*If your pet is under 6 months of age we advise you add the direct delivery option once they are closer to their adult weight. This way, we can ensure the amount of flea and worm treatment your puppy/kitten receives is dispensed in line with their rapid growth at this time. If you wish to add direct delivery at a later date, just give Vetsure a call. The home delivery service is not applicable for rabbit plans. The fly strike prevention product will be dispensed when your rabbit attends the practice for vaccination or health check. Charges apply.

How to Purchase Your Plan:

· Follow the link on our website to purchase your Scotts for Life Pet Health Plan online.  This can be done at any point ahead of your appointment to collect the appropriate flea or worming treatments or ahead of your pet’s annual vaccinations – just let our Reception Team know you are a Scotts For Life member at the time of booking!

· Alternatively, please call our Plan Administrators, Vetsure, on 0800 050 2022 or speak to one of the  in-clinic team.

For more information and full T&Cs please visit www.myvetshealthplan.com.

Please Note:  

From the point at which you join our Scotts For Life Health plan, please allow 10-14 days for your account to be activated.  You will be required to pay for any treatments included in the plan during this time.  Once your account is live with us, all eligible treatments will be included.  Terms and Conditions apply.

Our Pet Health Plan is NOT a pet insurance product.  Pet insurance is aimed at providing cover for the treatment of unforeseen accidents or illnesses and does not typically cover preventative healthcare costs.

To link the two aspects of pet healthcare, Vetsure Pet Health Plan (Scotts For Life) members will get 5% off a new Vetsure Pet Insurance Policy, or this discount will be applied at renewal for an existing policy.  That way, Vetsure can reward your further for your commitment to keeping your beloved pet in the best of health – at the same time as providing cover for the cost of treatment for accidents and illnesses through Vetsure Pet Insurance.
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Pets on Medication





Your Vet may prescribe drugs for your pet that may be required on a permanent basis and so repeat prescriptions may be necessary.

After receiving the prescription, the Vet will need to reassess your pet to be assured he/she is stable on the medication.  The Vet will advise you of the timings of these check ups, for which charges apply.  Once stabilised your pet will need regular check ups to ensure their response is still favourable, there are no unwanted side effects and there are no new conditions occurring that may make the medication unsuitable. 

These check ups enable us to have an ongoing knowledge of your pet.  This is a requirement by law under the Medicines Act of 1968.  To comply with this law we feel we need to re-examine animals at 3 monthly intervals (although in some cases these checks may need to be more frequent).  The charge for a clinical review consultation is currently £58.45 

In order for us to assess your pet’s progress effectively and to enable adjustments in dosages to be made it is very helpful if you can request to see the same Vet at every consultation.  In some cases, this intimate knowledge of your pet may lead to your Vet being able to prolong the interval between check ups. 

In between check-ups repeat prescriptions can be given with a minimum of 48 hours notice as these prescriptions must be authorised by a Veterinary Surgeon. 

Written prescriptions are available on request. 

If you require prescription parasite treatment for your pet and they have not been examined by one of our vets within 12 months, you will be required to arrange an appointment.  The charge for this consultation is £59.55

Please visit our website for the link to the Veterinary Medicines Directorate, where you will find medicine safety data: http://www.scottveterinaryclinic.co.uk/links/ 




	
Repeat Prescriptions





Repeat prescriptions are usually available, after the notice period, for you to collect from one of our branches (Bedford, Wixams or Sharnbrook).  When ordering a repeat prescription, please confirm which branch you would like to collect the medicine from.

Written prescriptions are also available upon request.

You may obtain Prescription Only Medicines, (POM Vs) either directly from us OR from another Veterinary Surgeon or a Pharmacy, if you ask us for a written prescription.

Charges for a written prescription are currently as follows:

• £24.80 for the 1st item
• £21.15 for each subsequent item

Your Veterinary Surgeon may only prescribe POM Vs for animals that are under his or her care.
A written prescription may not be appropriate if your animal is an in-patient or immediate treatment is necessary.

PLEASE NOTE:  We require 48 hours notice for all repeat prescription requests.  If you have run out of medications and therefore request an urgent prescription to be dispensed on the same day, there will be an additional charge of £26.60 on top of your medication cost.
 
This charge reflects the time involved in taking a Veterinary Surgeon out of consultations or surgery to prescribe and dispense the medication, and a second Veterinary Surgeon or Registered Veterinary Nurse to check that the dosage, quantity, and medication is correct.  We kindly ask that you request your repeat prescriptions well in advance of running out to give us the 48 hours notice that we need, and to avoid the £26.60 urgent fee.

If you require prescription parasite treatment for your pet and they have not been examined by one of our vets within 12 months, you will be required to arrange an appointment.  The charge for this consultation is £59.55




	
Terms & Conditions of Business





Thank you for entrusting the care and attention of your pet to the Scott Veterinary Clinic Ltd.  This document details our practice terms and conditions.  Some aspects may not be relevant to you and we request that you ask for further clarification or explanation if required.

Registration:   It is essential for us to maintain accurate records of our clients and patients.  In order to do this, we will periodically ask you to confirm the details we hold.  If your details change, please inform us so we may ensure our database is as up to date as possible.  We reserve the right to ask for advanced payment, for newly registered clients or telephone/video consultations, for example.

Email:  From time to time we would like to inform you of current promotions and our quarterly newsletter.  This will be sent to the email address you provide us.  If you do not wish to receive these mailing’s please send us an email stating that you wish to be removed from the mailing list.

Fees:  All fees, diets and drugs charges are subject to VAT at the current rate.  Fee levels are determined by the time spent on a case and according to the drugs, materials, consumables and diets used.

Payment for Surgery & Hospital Admission:  In the event your pet requires a surgical procedure, including neutering and dental work, or needs to be admitted into our Veterinary Hospital, a detailed estimate will be provided by the vet.  

We now require a down payment at the time of booking the procedure, or admission into our Veterinary Hospital, as follows – 

General Surgery: & Dental Procedures:  A down payment of £300 is required for every surgical and dental procedure, regardless of estimate amount.

Hospital Admission:  An initial payment of £500 is required in the event of your pet being admitted into our Veterinary Hospital.

Neutering Procedures (Castrate/Spay):  A deposit of £100 per dog, £50 per cat and £50 per rabbit is required when booking for your pet to be either castrated or spayed.  PLEASE NOTE:  If you decide to cancel the neutering procedure more than 48 hours before the procedure date, a full refund of the deposit will be given.  If less than 48 hours notice is given, 50% of the deposit will be refunded to you.

Remaining balances for all surgical procedures and hospital charges are to be paid when your pet is discharged to you.




	
Terms & Conditions of Business





Methods of Payment:  Itemised bills will be provided with every transaction.  Accounts are due for settlement at the end of the consultation, the discharge of your pet or upon collection of drugs/diets.  You may settle your account using: Cash; Credit/Debit card; Maestro, Solo, MasterCard, VISA, Delta, BACS or via our online shop.

Estimates of Treatment Costs:  We will happily provide a written estimate as to the probable costs of a course of treatment.  Please bear in mind that any estimate given can only be approximate – often a pet’s illness will not follow a conventional course.  We will provide the details of the price of any medicine stocked or sold on request.  There is a sign in the reception area detailing the 10 most commonly prescribed medicines.

Settlement Terms:   Should an account not be settled within 7 days; a reminder will be sent.  After due notice to you, the client, overdue accounts will be subject to our debt collection procedure and further charges may be levied in respect of costs incurred in collecting the debt: such as court fees, correspondence, court attendance, credit charges, phone calls, etc.  Any cheque returned by our bank as unpaid, any card payment not honoured, and cash tendered found to be counterfeit will result in the original account being returned to the original sum with further charges added in respect of bank charges and administrative costs.

Inability to Pay:   If for any reason you are unable to settle your account as specified, we ask you to discuss the matter as soon as possible with a senior member of staff.

Pet Health Insurance:   The Scott Veterinary Clinic Ltd strongly supports the principle of insuring your pet against unexpected illness or accidents.  Please ask for details about insurance from any member of staff.  Please be aware that it is your responsibility to settle our account and then reclaim fees from your insurance company.  It is sometimes possible for us to accept direct claims from selected insurance companies under the specific terms of our Standard Procedure for direct claims, available on request.

Insurance Claim Submission Fee:  Scott Veterinary Clinic charges a fee for processing your insurance claim.  If you submit more than three claims in the year this will be capped (for the 1st 3 claims) in that year. 

Fees may still apply for any request for us to provide invoices, statements and veterinary authorisation to support a claim that you submit yourself, if applicable.  Please enquire at the time of submission. 

· Insurance Claim Submission £10 per claim (capped at £30 per year.)  Last reviewed April 2026.





	
Terms & Conditions of Business





Consent:   Written signed consent for procedures is required in all cases of admission to the hospital and any alterations will be agreed prior to action being taken.  Consent is also required for the use of medications in species for which they were not licensed e.g. rabbits, rodents and exotic species.  In this case a consent form will be provided to allow this to be done without asking for specific permission in each and every separate case.  This is required as the majority of veterinary drugs are not licensed for use in small mammals, reptiles, birds, fish, amphibians and invertebrates.  We must then use drugs which have a proven activity and efficiency despite this lack of licence.

Prescriptions:  Under DTI regulations you may request written prescriptions for your pet’s medications and these will be issued subject to a fee.  However, you will be responsible for sourcing these medications from a suitable supplier and should bear in mind that delay in the start of treatment may not be in the best interests of the welfare of your pet.  Veterinary prescriptions are not covered by NHS charges and you will have to pay any supplier separately for these drugs, which costs will be at their market rate.  In circumstances where it is essential to begin treatment immediately then written prescriptions will not be offered.  This is most likely to be in the case of injectable medications where a delay would be unacceptable.  Written prescriptions will not be issued for similar drugs used in anaesthesia or emergency situations.

Complaints and Standards:  We hope you never have recourse to complain about the standards of service received from Scott Veterinary Clinic Ltd.  However, if after discussing your concerns at the time, you feel there is still something you wish to make a formal complaint about, please direct your comments to customerservice@scottveterinaryclinic.co.uk

Clinical Records:  Your pet’s clinical records, including radiographs, ultrasound scan records and laboratory test reports remain the property of The Scott Veterinary Clinic and will be kept under the terms of the Data Protection Act (1998).  You are entitled to see the records on request and if necessary, an appropriate appointment to view them will be made.  Your pet’s records will be sent to another veterinary surgeon on request from them.  If you require a copy for your personal use, a charge may be made at the rate for administrative work.

Ownership of Radiographs and Similar Records:   The care given to your pet may involve making some specific investigations, for example taking radiographs or performing ultrasound scans.  Even though we make a charge for carrying out these examinations and interpreting their results, ownership of the resulting record, (for example a radiograph) remains with the practice.





	
Terms & Conditions of Business





Return of unused drugs:  We are happy to accept unused medications back into the practice for disposal only.  However, as drugs which have left the premises are no longer fit for resale, no refund can be given.  Drugs purchased from any other supplier will not be accepted for disposal.

Repeat Examinations:  It is necessary both for the welfare of your pet and to meet legal obligations, for this practice to re-examine animals receiving long term medications.  The standard interval for medication checks is 3 months.  The prevailing examination fee will be charged for that consultation.

Missed Appointments:  Regretfully we must inform our clients that we reserve the right to charge our minimum consultation fee for appointments missed without reasonable notice.

No addition or variation of these conditions will bind the practice unless it is specifically agreed in writing and signed by one the directors.  No agent of person employed by, or under contract with, the practice has the authority to alter or vary these conditions in any way.
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