	
Pets on Medication

Your Vet may prescribe drugs for your pet that may be required on a permanent basis and so repeat prescriptions may be necessary. 

After receiving the prescription, the Vet will need to reassess your pet to be assured he/she is stable on the medication.  The Vet will advise you of the timings of these check ups, for which charges apply.  Once stabilised your pet will need regular check ups to ensure their response is still favourable, there are no unwanted side effects and there are no new conditions occurring that may make the medication unsuitable. These check ups enable us to have an ongoing knowledge of your pet.  This is a requirement by law under the Medicines Act of 1968.  

To comply with this law we will re-examine animals at 
3 monthly intervals (although in some cases these checks may need to be more frequent).  The charge for a clinical review consultation is currently £58.45 

In order for us to assess your pet’s progress effectively and to enable adjustments in dosages to be made it is very helpful if you can request to see the same Vet at every consultation.  In some cases, this intimate knowledge of your pet may lead to your Vet being able to prolong the interval between check ups.  In between check-ups repeat prescriptions can be given with a minimum of 48 hours notice as these prescriptions must be authorised by a Veterinary Surgeon.  

Written prescriptions are available on request. 

If you require prescription parasite treatment for your pet and they have not been examined by one of our Vets within 12 months, you will be required to arrange an appointment.  The charge for this consultation is £59.55

Please visit our website for the link to the Veterinary Medicines Directorate, where you will find medicine safety data: http://www.scottveterinaryclinic.co.uk/links/ 




	
	
Repeat Prescriptions

Repeat prescriptions are usually available, after the notice period, for you to collect from one of our branches (Bedford, Wixams or Sharnbrook).  When ordering a repeat prescription, please confirm which branch you would like to collect the medicine from.  

Written prescriptions are also available upon request.

You may obtain Prescription Only Medicines, (POM Vs) either directly from us OR from another Veterinary Surgeon or a Pharmacy, if you ask us for a written prescription.  

A written prescription may not be appropriate if your animal is an in-patient or immediate treatment is necessary.

Charges for a written prescription are currently as follows:

• £24.80 for the 1st item
• £21.15 for each subsequent item

Your Veterinary Surgeon may only prescribe POM Vs for animals that are under his or her care.

PLEASE NOTE:  We require 48 hours notice for all repeat prescription requests.  If you have run out of medications and therefore request an urgent prescription to be dispensed on the same day, there will be an additional charge of £26.60 on top of your medication cost.

	
	
Payment for Surgery and 
Hospital Admission

In the event your pet requires a surgical procedure, including neutering and dental work, or needs to be admitted into our Veterinary Hospital, a detailed estimate will be provided by the Vet.  

We now require a down payment at the time of booking the procedure, or admission into our Veterinary Hospital, as follows: 

General Surgery & Dental Procedures:

A down payment of £300 is required for every surgical and dental procedure, regardless of estimate amount.

Hospital Admission:  

An initial payment of £500 is required in the event of your pet being admitted into our Veterinary Hospital.

Neutering Procedures (Castrate/Spay):

A deposit of £100 per dog, £50 per cat and £50 per rabbit is required when booking for your pet to be either castrated or spayed.  

PLEASE NOTE:  If you decide to cancel the neutering procedure more than 48 hours before the procedure date, a full refund of the deposit will be given.  If less than 48 hours notice is given, 50% of the deposit will be refunded to you.

Remaining balances for all surgical procedures and hospital charges are to be paid when your pet is discharged to you.

	
Referring Your Pet

Occasionally, we may need to refer you dog or cat to a veterinary referral centre to see a specialist to help treat your pet’s condition. 

In this case, and with your permission, your vet will: 

· Recommend an appropriate referral centre 

· Telephone them on your behalf to discuss the case (your pets’ condition) 

· Write and send a referral letter to the referral centre vet, which will include relevant clinical history and test results such as X-rays and blood tests which have already been carried out at Scott Veterinary Clinic

· Register your name, address and contact details with them 

· Arrange an appointment for you at the referral centre and at a convenient date and time for you to attend 

Our cost for referring a pet is £35.30 

Your vet will also provide directions to the referral centre and advice for transporting your pet. 
In the event of your pet being critically ill, we can provide a hospital transfer service for which there would be an extra charge.
 
For full details on our Privacy Notice, please visit our website: https://www.scottveterinaryclinic.co.uk/privacy

	
	
“Out of Hours” Emergency Care

Please, where possible, have a pen and paper at hand to write down any relevant contact numbers or advice you may be given when you call. 

[image: ]In the case of a genuine emergency please call:
01234 261622 
where your call will be handled by 
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Description automatically generated][image: ]the appropriate emergency teamDuring the following hours, the Vets Now team will handle your call:

Fri 1900 – Sat 0830 : Vets Now
Sat 1730 – Sun 0830 : Vets Now
Sun 1730 – Mon 0800 : Vets Now

The Vets Now clinic is located at:
 
125 Barton Road, Barton-le-Clay, Bedfordshire, MK45 4LP
From 0800 on Monday to 1900 on 
Friday (day & night) and during 
the daytime (only) on Saturday & 
Sunday, emergency calls are 
handled by our own team at:
 
405 Goldington Road, Bedford, MK41 0DS


For further information, 
please scan the QR code.

Please note, all fees are payable
at the time of consultation.Committed to providing professional
and compassionate care since 1955.
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The Scott Veterinary Clinic team are committed to providing professional and compassionate care for your pets 24 hours a day, 7 days a week, 365 days a year.
 
 
Under Our Care  

There have been some recent changes in legislation, which have impacted the way we prescribe medicines to your pet. 

Specifically, medicines used to treat parasites, including all prescription flea and worm treatments, can only be dispensed by our team if your pet has been examined by their registered veterinarian within 12 months.  Although this has always been our policy, the Vet now has to annotate the clinical notes with the exact flea and worming treatment needed for the following year.  Please bear with us as this may take a little more time than usual.

The other major change is that courses of antibiotics cannot be extended or changed without your animal being physically seen. 

If you require prescription parasite treatment for your pet and they have not been examined by one of our vets within 12 months, you will be required to arrange an appointment.  The charge for this consultation is £59.55

We anticipate the vast majority of pets do receive their annual vaccinations or are otherwise regular visitors, for various reasons, and will therefore have received the necessary checks to be eligible for parasite treatment, without the need for a parasite consultation.

www.scottveterinaryclinic.co.uk
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